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Abstract

ECT(A)S system since it’s introduction has passed trough various changes and improvement.
İssue of determination of ECT(A)S workload by students and by professors was looking for a
long time.  As a process of QA structure within the University system of QA process,
University of Zenica has implemented system of measurement of ECT(A)S workload from
students part. This paper has described process of development of system for purpose of
measurement of ECT(A)S workload, and it’s immplenetation within the Universtiy QA
system and QA structure. It has been found that this type of questtionarries are very usefull in
curricula innovation and QA structure elements implementation. This paper represent data as
outcomes from 10 year experience in measurement of workload within the QA structure.
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